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SeniorsNL Information Line is answered
8:30-4:30, Monday through Friday, by Peer

Support Volunteers who can provide you with
information so you can make informed

decisions. They will help you to connect with
those offering programs and services locally,

provincially, and federally.



Material/Financial Abuse 

Misuse of a senior's money, property, or 

possessions through theft, scam, or fraud. 

Signs: 

• Things/money go missing

• Unusual banking activities

• Older adult has signed "papers" without

full understanding or under unusual

conditions

• Older adult shows signs of neglect or

lack of money for needed items

• Older adult is no longer able to pay bills

Examples: 

• Fraud

• Forgery and theft

• Misuse by a person given the power to

act or sign for the senior

• Obtaining money/things by threat

Places to go for help include: 

To contact your Regional Health Authority to 

report an adult who may be at risk of abuse 

or neglect and who does not understand or 

appreciate that risk, please call: 

1-855-376-4957

(no long distance charges will apply)

A senior can connect with a social worker 

to find out about available community 

supports by calling: 

Eastern Health 

o Bonavista: 468-1001

o Clarenville: 466-5700

o Grand Bank: 832-1602

o Marystown: 279-7900

o Rural Avalon: 786-5217

o St. John's: 752-4835 for over age 65

(for under age 65 call 752-4717)

Central Health: 651-6503 

Western Health: 637-2280 

Labrador-Grenfell Health: 1-833-284-4571 
(continued on back) 
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