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ACKNOWLEDGEMENT



Microphones: All attendees will be muted during the 
webinar.
CHAT Box - Welcome to post comments during the 
session.
Q & A - Type your questions in Question/Answer Box 
and addressed after the presentation.

Ì G9 kâ � ~أ∏ í _ k¿ Œk: ¿ أ

Communication

• Image and name (ASL Interpreter) on screen

• Speaker /Gallery view:  Grid at top of right corner of 
screen - choose the layout you prefer on your screen

• Closed Captioning: Enable or Disable 

ASL



Your feedback on knowledge gain from the 
session and suggestions for future topics is 
appreciated. 

•  Follow-up email with survey link 
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Evaluation

A recorded version of this webinar will be available to 
those registered for the event and posted on our 
websites at a later date.

Links and documents shared during the webinar will also 
be posted.

Recording



Respecting Privacy
 and 

Confidentiality

TALK TO US
416-916-9628
1-833-916-9628 
www.eapon.ca

We appreciate there may be personal 
circumstances or issues which participants may 
wish to address.  However, in keeping with our 
commitment to maintaining your privacy and 
confidentiality, today we will be answering 
general questions posed through the Q&A.
 

If someone wishes to discuss specific 
circumstances, we invite you to contact 
EAPO following this webinar to arrange for 
a confidential conversation so that we may 
further assist you.



EAPO envisions an Ontario where all seniors 
are free from ageism and abuse, where 
human rights are advanced, protected and 
respected.

Vision

EAPO is mandated to support the implementation of 
Ontario’s Strategy to Combat Elder Abuse.

Funded by the Ontario Government, under the 
Ministry for Seniors and Accessibility (MSAA)

STOP ABUSE – RESTORE 

RESPECT
SIMPLY PUT, WE ALL HAVE A ROLE TO PLAY

Stop Abuse.
Restore Respect.



Canadian Network For the 
Prevention of Elder Abuse

@cnpea                              www.cnpea.ca

MISSION

VISION

The CNPEA works to improve awareness, supports, and capacity to develop a national 
coordinated approach to elder abuse and neglect. We promote the rights of seniors through 
knowledge mobilization, collaboration, policy reform and education. 

All seniors in Canada have access to the services and supports necessary to lead a 
quality life in their communities and live without fear of violence or neglect. 









Future Us: A Roadmap to the Prevention of Elder Abuse

PROGRESS REPORT
2022-2025 



Launched on 
March 24, 2022

Available at: 
www.futureus.cnpea.ca in French and in English

http://www.futureus.cnpea.ca/


1. Prioritize prevention of elder abuse and 
neglect in every community 

2. Establish and support elder abuse 
prevention networks at local, regional, 
and national levels. 

3. Teach everyone to recognize warning 
signs of abuse and neglect, how to 
respond safely and effectively and where 
to refer in the community to find help.

     
 

Future Us: a pan-Can3 Goals to guide the way:
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It’s Not Right! NFF for Older Adults 

Public Health 
Agency of 

Canada

2009 2012-2015

ESDC New Horizons 
for Seniors

PAN-CANADIAN

INR CoP 
formed

INR materials 
produced and 

piloted in every 
province & territory

2015-ongoing

Provincial / 
Territorial 

Investments 

Networks:  core program 
 BCCRN 
 Alberta
 Ontario 
 Quebec 
 NFLD & LB

 Manitoba
 Saskatchewan
 PEI

2005

Ontario 
Government



INR Adaptat ion & Evolut ion - Alberta 

Project: Immigrant 
Services Calgary



Elde r Abus e  P ro je c ts

Northwe s t Te rritorie s



Int roduc t ion to  
the  NWT 
S e nio rs ’ 
S oc ie ty
HOME | NWT S e nio rs  S oc ie ty

• The  NWT Se niors ’ Soc ie ty is  an advocacy 
non-profit.

• The  Soc ie ty was  incorpora te d in 1983 .

• It is  gove rne d by a  Board of Dire c tors  tha t 
a re  from communitie s  ac ros s  the  NWT.

• The  Soc ie ty re ce ive s  proje c t funding only.

• We  a re  funde d by the  Gove rnme nt of the  
Northwe s t Te rritorie s , He a lth and Soc ia l 
Se rvice s , the  Gove rnme nt  of Canada , 
Wome n and Ge nde r Equity, and Ne w 
Horizons  for Se niors ’ programs .

• The re  a re  two full-time  s ta ff tha t work on 
proje c ts , curre ntly.

• Our manda te  is  tha t the  NWT Se niors ’ 
Soc ie ty is  de dica te d to promoting the  
inde pe nde nce  and we llbe ing of olde r adults  
through advocacy and the  de live ry of 
s e rvice s

• Our vis ion  is  a  s oc ie ty whe re  s e niors  age  
we ll and have  choice s .

https://www.nwtseniorssociety.ca/


Int roduc t ion 
c ont…

• The  Soc ie ty de live rs  s e ve ra l s e rvice s  
inc luding:
• The  Se niors ’ Information Line
• Se niors  Advis ory Counc il providing 

advice  and s upport to gove rnme nts  on 
is s ue s  tha t impac t s e niors .

• Elde r Abus e  Aware ne s s
• Tra in the  Tra ine r Elde r Abus e  

Works hops
• Partic ipa tion in many s oc ia l 

de ve lopme nt is s ue s  inc luding
• Family Viole nce  and Hous ing
• Community Bas e d Se niors  Se rvice s   

Se c tor De ve lopme nt
• Home le s s ne s s
• De ve lopme nt of an NGO Se c tor for the  

NWT.



Im pe tus  fo r 
Cha nge

• His torica lly, the  NWT Se niors ’ Soc ie ty 
has   provide d  the  It’s  Not Right 
works hops  acros s  the  NWT on the  
pre ve ntion of e lde r Abus e .  

• Both the  NWT Ne twork for the  
Pre ve ntion of Elde r Abus e  and the  
communitie s  e xpre s s e d conce rn tha t 
both the  de finitions  and the  works hops  
did not me e t the  ne e ds  of the  
communitie s .

• The y wante d e lde rs  to de fine  e lde r 
abus e  in words  tha t the y unde rs tood, 
and the y wante d cultura lly s a fe  and 
re le vant e lde r abus e  pre ve ntion 
works hops  de live re d by community 
me mbe rs .

• We  he a rd the m.





Re de fining  
Elde r Abus e
• De Be e rs  Canada , a  diamond 

mining company,  and the  
Gove rnme nt of Canada ,  
Horizons  for Se niors  
unde rs tood our vis ion.

• Thre e  works hops  we re  he ld in 
the  Northwe s t Te rritorie s  tha t 
inc lude d pa rtic ipants  from the  
Be aufort De lta , North S lave , 
South S lave  and De h Cho to 
re de fine  e lde r abus e .  

• The  Elde rs  we re  from a  va rie ty 
of communitie s  inc luding 
re giona l ce nte rs  and s mall 
is ola te d communitie s .



Re de fining  
Elde r Abus e
• Twe nty-s ix Indige nous  Elde rs  

pa rtic ipa te d.

• The  goa l of the  proje c t was  to 
re de fine  the  te rms  tha t 
e ncompas s  e lde r abus e  us ing 
words , e xample s  and 
s ce na rios  tha t e lde rs  would 
unde rs tand. 

• All the  de finitions , e xample s  
and s ce na rios  in this  proje c t 
we re  writte n by Indige nous  
Elde rs .



Re de fining  Elde r Abus e

• In the  works hops  the  e lde rs  
wrote  de finitions , de ve lope d 
e xample s  and re a l-world 
s ce na rios  to  e ns ure  a  broad 
unde rs tanding of the  te rms .

• The  te rms  de fine d by the  
e lde rs  inc lude d:

• Phys ica l abus e s
• Emotiona l  abus e
• Se xua l abus e
• Financ ia l abus e
• Ne gle c t

• The  Elde rs  the n e s tablishe d 
the re  we re   othe r type s  of 
abus e  the y fe lt s hould be  
inc lude d. The y inc lude d:

• Spiritua l Abus e
• Cultura l Abus e
• Te chnologica l Abus e
• Sys te mic  Abus e



Re de fining  
Elde r Abus e
• Funding has  be e n s e cure d  from the  

Gove rnme nt of Canada  to  de s ign and 
print a  bookle t with the s e  de finitions , 
e xample s  and s ce na rios  in e lde r's  
words . We  hope  to re le a s e  this  
bookle t in J une  in time  for World Elde r 
Abus e  Aware ne s s  Day, J une  15. The  
illus tra tions  you a re  s e e ing a re  
inc lude d in tha t book.

• Radio ads  a re  be ing de ve lope d us ing 
s ome  of the  s ce na rios  both in Englis h 
and in Indige nous  language s , 
inc luding; T’licho, Gwich’in, North 
S lave y and South S lave y.  The y will be  
playe d on a  te rritoria l wide  radio 
s ta tion,  CKLB, the  we e k of World 
Elde r Abus e  Aware ne s s  day, J une  15.

• The s e  de finitions  a re  us e d to tra in 
community me mbe rs  to de live r e lde r 
abus e  pre ve ntion works hops .



Tra in  the  Tra ine r 
– Elde r Abus e  
P re ve nt ion 
Works hop s

Funde d by the  De partme nt of He a lth 
and Soc ia l Se rvice s , Gove rnme nt of the  
Northwe s t Te rritorie s .



Tra in  the  Tra ine r

The  NWT Se niors ’ Soc ie ty offe rs  a  thre e -day 
works hop to s ta ff or volunte e rs  of Indige nous  
Gove rnme nts , non-gove rnme nt and s e niors ' 
organiza tions  ac ros s  the  NWT.

In this   pa rtic ipa tory works hop, thos e  a tte nding 
le a rn fac ilita tion s kills , princ iple s  of adult 
le a rne rs  and le a rning, adult le a rning s tra te gie s , 
and e xpe rt informa tion on e lde r abus e .

Pa rtic ipants  the n de live r a  le s s on to pe e rs  for 
fe e dback.

Pa rtic ipants  a re  e ncourage d to de ve lop or e dit 
ma te ria ls  provide d to e ns ure  cultura l s a fe ty and 
re le vance  in the ir communitie s .

Goa l: Cultura lly 
re le vant and s a fe  
e lde r abus e  
pre ve ntion 
works hops  ac ros s  
the  NWT.



Tra in  the  Tra ine r

Partic ipants  re ce ive

• The  Fac ilita tion Guide .                                    

• Hardcopie s   of the  re s ource s .  

• A thumb drive  with the  
informa tion and re s ource s  on 
it.

• A ce rtifica te   of comple tion a t 
the  e nd of the  works hop.



Tra in  the  Tra ine r
• Part of the  program inc lude s :

• Me ntors hip which inc lude s  the  
opportunity for the  Exe cutive  
Dire c tor who de live rs  the  works hop 
to co-fac ilita te  the  firs t works hop 
with the  pa rtic ipant in the ir 
community.

• Unlimite d online  or phone  dis cus s ions  
while  the y a re  organizing the  
works hop and de ve loping the ir 
ma te ria ls .

• A fac ilita tors  ne twork tha t me e ts  
qua rte rly to dis cus s  fac ilita tion 
s tra te gie s  and s ha re  e xpe rie nce s .



Tra in  the  Tra ine r

• Parts  of the  It’s  Not Right Program a re  
incorpora te d.

• The  works hop is  fre e .

• Partic ipants  from out of Ye llowknife  re ce ive  
trans porta tion, accommoda tions  and pe r die ms  
to a tte nd.

• Inc lude d in the  tra ining is  how to organize  a  
works hop, budge t, and apply for funding.

• To da te  we  have  had two s e s s ions , one  funde d 
by Se rvice  Canada  and one  by GNWT He a lth 
and Soc ia l Se rvice s .

• Fifte e n pe ople  from communitie s  have  be e n 
tra ine d.

• We  will be  organizing the  20 25/ 26  s e s s ion 
s hortly.



Othe r Tra ining
Othe r GNWT and a rms  le ngth organiza tions  s uch a s  Aurora  Colle ge  
cannot be  funde d  to  a tte nd the   Tra in the  Tra ine r  Elde r Abus e  
Works hops .

Howe ve r, the re  is  s till a  ne e d for thos e  organiza tions  to be  
tra ine d.

We  have  agre e d to gue s t le c ture  on e lde r abus e  a t Aurora  
Colle ge  with nurs ing and pe rs ona l s upport worke r s tude nts .

We  a ls o have  agre e d to trave l to he a lth fac ilitie s  in communitie s  
to de live r the  thre e -day works hop, if the  fac ility pays  the  
e xpe ns e s .

Fina lly, if s ome  he a lth organiza tions  can’t fund an e ntire  de live ry, 
the y can s e nd s ta ff to our tra ining, but the y mus t pay the  s ta ff’s  
e xpe ns e s .

We  hope  to be  a s  inc lus ive  a s  pos s ible .



Right for Us: Community-Led Adaptations of  
"It's Not Right!" for Quebec

June 3rd, 2025



Quebec Provincial Adaptations

© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal



QUEBEC PROVINCIAL ADAPTATIONS
2015 :
o Collaboration between CREGES and CREVAWC – French-language  

adaptation of the videos to reflect the Quebec context.

2016 to 2017 :
o Adaptation of the training tools to Quebec’s Terminology on mistreatment

o Creation of the website – www.cenestpascorrectqc.org/.

2017 to 2018 :
o Dissemination of the training at the provincial level

2023-2024 :
o Updating of definitions according to the new version of the

Terminology on mistreatment of older adults (2022) .
o Dissemination of the updated training at the provincial level

© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal

http://www.cenestpascorrectqc.org/
https://maltraitancedesaines.com/wp-content/uploads/2023/04/Terminologie_Maltraitance-2023_Version-anglaise_Rev-2023-04-27.pdf


Adaptations Cree Communities

© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal



5

CREE COMMUNITIES’ ADAPTATIONS
2020-2021 :
o Adaptations started by Brenda house from the Cree board with the  

inclusion of illustrations and terminology reflective of the people, the  
culture and the language of Cree communitities.

o Inclusion of the concept of wellness care for Quebec

2020 :
o Creation of a dedicated Cree helpline
o Meets all the psychosocial needs of the Cree communities of James Bay  

Services are available in English as well as Cree.

2024 :
o Finalization of the adaptation and diffusion

o This training has been used since September 2024 with frontline workers,  
partners involved in mistreatment cases (Band Office, Justice Department,  
Women's Association, Elder Council, etc.), and gradually with the general  
population.

© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal



6© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal



7© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal
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PROMOTIONAL POSTER

© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal



PROMOTIONAL PAMPHLET

9
© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal



10© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal



Adaptations Nunavik Communities

11© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal



12

NUNAVIK COMMUNITIES’ ADAPTATIONS

2024-2025
o Adaptations started.

o Inclusion of more images and materials to make the content more accessible,  
culturally meaningful, and visually engaging. Video subtitles are in Inuktitut.

o Title of training changed to embrace a more holistic and positive approach  
focus being more on Wellness care, safety and respect.

o Primary language of the workshop is English, with Inuktitut as the secondary
language. An interpreter will be present throughout the workshop to ensure
full participation and understanding for all.

© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal 12



ADAPTING IT’S 
NOT RIGHT TO  

NUNAVIK

45



ADAPTING IT’S 
NOT RIGHT TO  

NUNAVIK

46
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NUNAVIK COMMUNITIES’ ADAPTATIONS

o The presentation is one full day to allow time for meaningful exchanges,  reflection, and silence   
support will be available throughout the day,  should anyone need it.

o Participants receive a backpack at the end of the presentation that becomes a  visual and tangib  
teaching tool that reinforces the activity's message in a  subtle but effective way of respect and 

15© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal



ADAPTING IT’S 
NOT RIGHT TO  

NUNAVIK

16
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FOR MORE INFORMATION ON THE ADAPTATIONS
Quebec provincial adaptations.
Sarita Israel
Coordinator, Domain of Expertise to Counter Mistreatment of Older Adults, CREGÉS,  
CIUSSS West-Central Montreal.
sarita.israel.cvd@ssss.gouv.qc.ca

Cree community adaptations.
Laurie Bergeron
Advisor - Elder Wellness, Cree Board of Health and Social Services of James Bay  
laurie.bergeron@ssss.gouv.qc.ca

Nunavik communities adapations
Josée Duplantie
Planning and programming agent: Well-being of elders and the fight against  
mistreatment
josee.duplantie.rr17@ssss.gouv.qc.ca

17© 2024 - Adaptation of the Program It's Not Right! Neighbours, Friends and Families for Older Adults; CIUSSS West-Central Montreal

mailto:sarita.israel.cvd@ssss.gouv.qc.ca
mailto:laurie.bergeron@ssss.gouv.qc.ca
mailto:josee.duplantie.rr17@ssss.gouv.qc.ca


Any questions

18



AGING VIBRANTLY

Convers a tions  to  
Empower Seniors

PODCAST

Visit: eapon.ca/podcast

https://youtube.com/playlist?list=PLnD5v88813vGrIowz4lOkoWxCohXL2lLE&si=4sAGpEWxhcT4-8V4
https://eapon.ca/podcast/




Contact Us
Comments? Questions? 

Keep in Touch

Bénédicte Schoepflin
Executive Director,
Canadian Network for the Prevention of 
Elder Abuse

benedictes.cnpea@gmail.com

www.cnpea.ca

@cnpea

Raeann Rideout
Director, Strategic Partnerships  
Elder Abuse Prevention Ontario

rrideout@eapon.ca

www.eapon.ca

@EApreventionON

mailto:benedictes.cnpea@gmail.com
http://www.cnpea.ca/
mailto:rrideout@eapon.ca
http://www.eapon.ca/
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